SO TH AFRICAN CIVIL AVIATION AUTHORITY
Keeping you safe in the sky

Enquiries:

Ms. Neo Gouwe

SM: Personnel Licensing
(Acting)

Tel: +27 545 1000

Email: GouweNe@caa.co.za

GENERAL NOTICE #PEL007: PHASED INTRODUCTION OF THE NEW SACAA LOGO ON LICENCE
CARDS

Dear Industry Stakeholders,

Following the SACAA’s announcement last year that it would introduce card licences bearing its new logo,
we are pleased to provide an update on the implementation of this change.

The transition is being carried out in phases and is expected to be completed within two years of the official
rollout date. Please note:

e Licence cards issued for applications processed from 12 October 2026 onwards will bear the
updated logo.

e A new licence card will be issued automatically upon the initial issue of a licence, renewal, or
amendment following a rating application. Licence holders are not required to submit a separate
request for the issuance of the new card.

e Licence cards bearing the previous logo will remain valid until the expiry date of the licence. Upon
renewal, a new card bearing the updated logo will be issued. Licence holders do not need to replace

a valid card solely because it bears the previous logo.

There will be no interruption to services during the transition. Applications, renewals and related processes

will continue as usual. Further information is available on the new licence cards page.

For enquiries, please contact the SACAA Contact Centre from Monday to Friday, 07:00 to 17:00, on 0860
267 435 or +27011545 1000 from outside South Africa. Alternatively, you may email

clientcare@caa.co.za.

The SACAA remains committed to serving the aviation industry with excellence, and we thank you for your

continued support.


http://www.caa.co.za/Pages/Personnel%20Licensing/NewLicCards.aspx
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