
SLA 
Escalation 

Process

LEVEL

1

LEVEL

3

LEVEL

4

LEVEL

2

MANAGER
5 working days

SENIOR MANAGER
5 working days

EXECUTIVE
5 working days

DIRECTOR CIVIL 
AVIATION

5 working days

Should you wish to escalate an operational issues that has not be 
attended within the stipulated SLA. 

FOLLOW THE BELOW ESCALATION PROCESS:


