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INDUSTRY COMMUNIQUE 26 AUGUST 2025

REBRANDING OF THE SACAA
Dear Industry Partners and Clients,

The South African Civil Aviation Authority (SACAA) is pleased to announce that we have

entered an exciting new chapter in our journey.

Following our recent relocation to new head offices at the Byls Bridge Office Park in
Centurion, we are now proud to unveil our refreshed corporate identity. This includes a new

logo, which officially comes into effect today, 26 August 2025. See the new logo below.

SOUTH AFRICAN CIVIL AVIATION AUTHORITY
Keeping you safe in the sky

Our refreshed identity reflects our continued growth, commitment to world-class services,
and dedication to safe, secure, and sustainable aviation. It also embodies our values
anchored on the principles of Ubuntu — calling us to serve in upholding aviation safety and
security standards, encourage teamwork, conduct our business with integrity, collaborate
with our stakeholders, ensure service excellence as we interact and transact with our clients

on a daily basis and to take accountability for our decisions and actions.

Over the coming months, the new logo will gradually be introduced across our building
signage, website, social media platforms, vehicles, uniforms, and official documentation. All
newly issued forms, certificates, and licences will feature the refreshed logo. Please note:


http://www.caa.co.za/

« During this transition, there will be no disruption to services. Applications, renewals,

and related processes will continue as normal.

« Existing certificates and licences bearing the previous SACAA logo remain valid until

their expiry date.

« The rollout of new certificates and licences featuring the updated branding will be

phased to ensure a seamless transition.

e Logos associated with key events such as the Civil Aviation Industry Awards, the
National Aviation Gender Summit, and the National Aviation Conference will also be

refreshed to align with our new identity.

All documentation issued by the SACAA with the new or previous logo will be deemed valid
until we announce a total discontinuation of the old logo, which is expected to take place
within the next 24 months to allow for the renewal of all certificates and licenses issued by
the SACAA.

For enquiries, please contact our Client Care Centre on 0860 267 435. Alternatively, reach

us via email on clientcare@caa.co.za. Our operating hours are Monday — Friday, 07:00 —
17:00.

The SACAA remains committed to serving you with excellence, and we thank you for your

continued partnership and support.

Kind regards,

Electronically signed

Ms Poppy KHOZA
Director of Civil Aviation
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